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PROGRAM OVERVIEW

SIRIM Academy has established this Certification Scheme for SIRIM
Certified Quality Manager. This scheme aims to provide clear ACB 079
guidance for the assessment and certification of individuals seeking

to demonstrate their expertise and competency in quality

management. Committed to adhering to international standards, CERTIFICATION OF PERSONS
SIRIM Academy ensures that all activities under this Certification PROCESS FLOW

Scheme maintain objectivity and impartiality in accordance with

ISO/IEC 17024. Application
|
OBJECTIVES Re‘:'ew
e To offer a reliable and recognized certification for certified Application Acceptance
personnel, validating their competence and proficiency in their I
respective fields of expertise. Payment

e To provide acknowledgment as a means for professionals to T
showcase their knowledge, capabilities, and competence.

Assessment
e To offer clear guidance for the assessment and certification of ;
persons seeking to demonstrate their knowledge and/or
competency in their field of expertise. Marking
I
Endorsement

JOB DESCRIPTION I

Result Notification
|

A Certified Quality Manager is an expert who strategises, drives and
champions quality initiatives in organisations towards

organisational excellence and responsible for managing quality Agreement Signing
related activities in the organisation covering standard based I
management systems, best practices and quality improvement Certificate Issuance
activities. 3

Recertification
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PREREQUISITES

To qualify as a SIRIM Certified Quality Manager, candidates must fulfill all the
requirements listed below:

ACB 079
1. Education ASSESSMENT METHOD
Have completed a tertiary education (STPM/Diploma or equivalent,
bachelor’s degree, or higher) in any field. e Type of assessment:
) Assignment and Presentation
2. Work Experience e Assignment questions will be
Applicants must have work experience from a related field, and the based on following Body of
requirement varies depending on their level of education as follows: Knowledge (BoK):
i. Management System
STPM/Diploma or equivalent: at least 7 years of work experience Standards (e.g. ISO 9001,
Or ISO 14001, ISO 45001, etc.)
Bachelor's degree: at least 5 years of work experience ii. Risk Management
Or iii. Business Continuity
Master/Doctorate: at least 3 years of work experience iv. (Total ?uality Management
Tam

v. Anti-Bribery Management

3. Training . .
. . vi. Customer Service
Applicants shall complete the following courses or syllabus, or
. Management
equivalent.

e Management System Standards (e.g. ISO 9001, ISO 14001, ISO
45001, etc.) - minimum two

e Risk Management (ISO 31000 or equivalent)

e  Business Continuity (ISO 22301 or equivalent)

e Total Quality Management (TQM)

e Anti-Bribery Management/ISO 37001/Governance

e  Customer Service Management (CSM)

A\
(Note: The course shall be from the latest revision of standard) \6‘ 03-5544 6085/6084

016-583 8330
SAcb@sirim.my
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